UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NAM CUONG Poc 1ap - Tw do - Hanh phuc
Sb: 595/QD-UBND Nam Cuong, ngay 05 thang 9 ndm 2025
QUYET PINH

Ban hanh Quy ch}é hoat dong ciia nhom Zalo trong diéu hanh, quan ly,
tac nghié€p, trao doi cong viéc cia Uy ban nhan dan phwong Nam Cwong

CHU TICH UY BAN NHAN DAN PHUONG NAM CUONG

Can cir Ludt Té chitc chinh quyén dia phwong ngay 16/6/2025;

Can cur Ludt An toan thong tin mang ngay 19 thang 11 nam 2015;

Can cur Ludt An ninh mang ngay 12 thang 6 nam 2018;

Can cur Ludt Cong nghé thong tin ngay 02 thang 8 nam 2023,

Can cir Quyét dinh s6 874/QD-BTTTT ngay 17 thang 6 nam 2021 cua Bo

truong Bo Théng tin va Truyén Théng ban hanh Bé Quy tdc g xir trén mang
xda hoi;

Can cir Nghi dinh s6 147/2024/QD-CP ngay 09 thang 11 nam 2024 cua
Chinh phu vé quan ly, cung cdp, sw dung dich vu internet va thong tin trén mang;
Theo dé nghi ciia Chanh Van phong HDND-UBND phuong Nam Cuwong.

QUYET PINH:

Picu 1. Ban hanh kém theo Quyét dinh nay Quy ché hoat /dong cua nhom
Zalo trong diéu hanh, quan 1y, tic nghiép, trao doi cong viéc ctia Uy ban nhan dan
phuong Nam Cuodng.

Piéu 2. Quyét dinh nay co6 hiéu lyc ké tir ngay ky.

Piéu 3. Chanh Vin phong HDND-UBND, Trudng cac phong, ban, don vi,
can bd, cong chire, vién chire, ngudi lao dong va cac dng, ba to trudng to dan phd
c6 trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: 7o "CHUTICH
- Nhu bicu 3; VA7 TN A

- Chu tich, Phé Chu tich UBND phuong;
- Luu: VT.




QUY CHE
Hoat dong ctia nhém Zalo trong diéu hanh, quan ly, tac nghiép,
trao doi cong viéc cia Uy ban nhin dan phwong Nam Cudong

(kém theo Quyét dinh sé 595 /OP-UBND ngay 05 thdang 9 niam 2025 ciia Uy
ban nhan dan phuong Nam Cuong)

N Chwong I
NHUNG QUY PINH CHUNG

Pi¢u 1. Pham vi va ddi twong diéu chinh

1. Pham vi diéu chinh: Quy ché nay quy dinh trach nhiém, mbi quan hé
phéi hop giita cac thanh vién tham gia cac nhom Zalo sir dung trong quan 1y, diéu
hanh va trao d6i cong viéc ctiia Uy ban nhan dan phuong Nam Cudng.

2. Pdi tuong dleq chinh: Can bo, qcong chtrc, vién chirc, nguoi lao dong,
cac ong (ba) to trudng t6 dan phd thudc Uy ban nhan dan phuong.

Piéu 2. Giai thich tir ngir
1. Zalo 1a img dung nhan tin va goi dién mién phi hoat dong trén nén tang
di dong va may tinh.

2. Nhin tin trén cac nhém Zalo dugce tao 1ap & tng dung Zalo 13 tinh ning
nhan tin vo1 nhi€u nguoi st dung Zalo cung mot lac.

3. Truong nhém 1a nguoi tao ra nhom Zalo, ¢6 toan quyén quan 1y nhom.

4. Phé Truong nhom la nguoi duoc Trudng nhom b6 nhiém, thuc hién mot
s0 ndi dung quan Iy nhém theo uy quyén cua Truong nhém.

5. Quan tri nhém 13 nguoi duoc Truong nhom giao quyén quan tri nhém Zalo,
¢6 trach nhiém thém thanh vién vao nhom, xoa thanh vién khoi nhém, han ché hoac
mo rong tinh ndng st dung ctia nhom khi dugc sy dong y ciia Trudng nhom.

Piéu 3. Nguyén tic sir dung nhém Zalo

1. Khi thanh 1ap nhom phai dam bao nguyén tic that sy 1a can thiét, c6 myc
dich rd rang, tranh truong hop thanh 1ap nhi€éu nhom gay ra khoé khan trong cong
tac quan ly, diéu hanh, st dung, trao doi cong viéc chung cia co quan.

2. Truéng nhom thong bao muc dich, yéu cau thanh 1ap nhom, ndi quy sir
dung nhom dén céac thanh vién tham gia dugc biét.

3. Thong tin dua 1én cac nhoém Zalo phai 1a thong tin chinh thdng, phu hop
v6i muc dich, yéu cau thanh lap cac nhém Zalo; dam bao theo quy dinh ctia phap
luat va st dung bo ma ky tu Tiéng Viét, phong chir tiéng Viét Unicode theo tiéu
chuan TCVN 6909:2001.

4. Cac nhoém dugce thanh lap béi Lanh dao Uy ban nhén dan phuong, lanh
dao cac phong nham phuc vu cho viéc quan 1y, diéu hanh cong vige cua Uy ban
nhan dan phuong, cta cac phong thi cac ndi dung chi dao ctia cp Trudng va cp



Phé duoc xem 1a ménh 1énh hanh chinh dong thoi cling 1a bao cio trién khai cong
viéc cua nhom.

5. Khi Truéng/Phé nhém hodc nguoi duge Lanh dao Uy ban nhan dan
phuong uy quyén guri tin nhan chi dao/trién khai cong viéc trén nhom thi cac thanh
vién phai thé hién dugc su twong tac 1 da biét thong tin trién khai voi cac hinh
thirc nhu nhan biéu tuong cam xuc (tha tim, thich, ...) hodc la nhén tin lai trong
nhoém v6i nd1 dung don gidn nhu da xem, da nhan, da biét, dd nim thong tin...
Ngoai ra c6 thé sir dung cac phuong thirc khac.

6. Cac nodi dung bao cio, théng ké sd lidu riéng can lién hé riéng thi phai
lién h¢, bao cao riéng ngoai nhdm cho nguoi phu trach tong hop, tranh truong hop
gtri trong nhém lam tr61 ndi dung da trién khai.

7. Zalo str dung trong diéu hanh, quan 1y, tic nghiép, trao doi cong viéc,
khong chiic mung sinh nhat, chia sé cac ndi dung khong lién quan dén cong viéc.

8. Khong tu v roi khoi nhém. Trudng hop nghi viée, duge luan chuyén,
diéu dong hodc chuyén cong tac thi dugc Trudng nhém moi roi nhom.

9. Pdi v6i nhitng nhom duoc 1ap ra dé giai quyét cong viéc tam thoi thi
Trudng nhom co trach nhiém giai tan nhom sau khi hoan thanh cong viéc.

10. Khong nhan tin trén nhom tir 22 gid 00 dém dén 6 gio 00 sang (Trir
truong hop xtr Iy cong viéc khan cap).

Piéu 4. Nhirng hanh vi bi cam khi sir dung nhém Zalo

1. Vi pham céc hanh vi bi cAm duoc quy dinh tai Piéu 8 Luat An ninh
mang va mot sO6 Picu tai Nghi dinh s6 147/2024/QD-CP ngay 09 thang 11 ndm
2024 cua Chinh phu vé quan 1y, cung cap, stt dung dich vu internet va thong tin
trén mang;:

a) Loi dung viéc cung cﬁp, st dung dich vu Internet va thong tin trén nham
muc dich:

- Chéng lai Nha nuéc Cong hoa xa hoi chu nghia Viét Nam; géy phuong
hai dén an ninh quoc gia, trat ty an toan xa hoi; pha hoai khoi dai doan két dan
toc; tuyén truyén chién tranh, khiing bd; gay han thi, mau thuan giita cac dan toc,
sac toc, ton giao;

- Tuyén truyén, kich dong bao luc, dam o, ddi truy, t01 ac, t¢ nan xa hdi, mé
tin di doan, ph4 hoai thuan phong, my tuc cia dan toc;

- Tiét 16 bi mat nha nudc, bi mat quan sy, an ninh, kinh té, ddi ngoai va
nhirng bi mat khac do phap Luat quy dinh;

- Pua thong tin xuyén tac, vu khéng, xuc pham uy tin cta t6 chue, danh dy
va nhan pham cua cé nhan;

- Quang cdo, tuyén truyén, mua ban hang héa, dich vu bi cAm; truyén ba
tac pham bao chi, van hoc, nghé thuat, xuat ban pham bi cam;

- Gi1d mao t6 chirc, ca nhan va phat tan thong tin gid mao, thong tin sai su



that xAm hai dén quyén va loi ich hop phép cua t6 chic, ca nhan.

b) Can tré trai phap luat viéc cung cp va truy cap thong tin hop phap, viéc
cung cap va st dung cac dich vu hop phap trén Internet cua to churc, ¢4 nhan.

¢) Can trd trai phap luat hoat dong ctia hé théng may chu tén mién qubc gia
Vi¢t Nam ".vn", hoat dong hop phdp cua hé thong thi€t bi cung cap dich vu
Internet va thong tin trén mang.

d) Str dung trai phép mat khau, khoa mat mi cta to chirc, ca nhan; thong
tin riéng, thong tin cd nhan va tai nguyén Internet.

d) Tao duong dan trai phep d6i véi tén mién hop phép ciia to chirc, c4 nhén;
tao, cai dat, phat tan phan mém doc hai, vi-rat may tinh; xam nhap trai phep,
chiém quyén diéu khién hé théng thong tin, tao 1ap céng cu tin cong trén Internet.

2. St dung cac nhom Zalo de cung cap, phat tan cac thong tin khoéng ding
muc dich cia nhém; khong ré ngudn gdc, khong mang tinh chinh thong.

3. Sur dung cac nhém Zalo dé trao doi, thong tin mang tinh chat cia nhém
riéng 1¢ hodc cua ca nhan.

4. Thém vao cac nhom Zalo ddi tugng khong phai 1a cua Uy ban nhan dan
phuong.

5. bat ché d chuyén tin nhan ty dong ra ngoai cac nhom Zalo hoac sao,
chup ndi dung tin nhan hodc phéat tan cac ndi dung trén cac nhoém Zalo ra ngoai.

6. Vi pham cac hanh vi khac anh huong dén cac nhom Zalo va cac hoat
dong cua Uy ban nhan dan phuong.

7. Goi dién, nhén tin chi dao, dang tai cac van ban va thong tin co6 tinh
“Mat”, “Toi mat”, “Tuyét mat” theo quy dinh phap luét Ién nhom Zalo.

8. Cac hanh vi vi pham khac anh hudong dén hoat dong ctia nhom Zalo.
CHUONG 11
QUY DINH HOAT PONG CUA NHOM ZALO
Piéu 5. Trach nhiém cia Lanh dao Uy ban nhin din phuong

1. Thanh vién tham gia nhém véi vai trd 1a Trudng/Phé nhém hodc ¢ thé
uy quyeén cho nguoi khac 1a thanh vién cia nhom gitr vai tro 1a Truéng/Pho nhom
(néu can).

2. Thuc hién cac hoat dong chi dao, diéu hanh trén cidc nhom Zalo.

3. Trién khai ndi dung chi dao, diéu hanh ngin gon, rd rang, dé hiéu.

4. Thyc hién ghim nhiing ndi dung tin nhin quan trong va can thiét,

5. Khong duoc uy quyén cac thao tac trén cac nhom Zalo cho ngudi khac
khong phai 1a thanh vién ciia nhom.

Piéu 6. Trach nhiém cia linh dao Vin phong HPND-UBND va cac
phong, ban chuyén mon

1. Thanh vién tham gia nhom véi vai tro 1a Trudng/Phd nhom do minh tao 18p ra.



2. Thuc hién cac hoat dong chi dao, diéu hanh trén cic nhoém Zalo theo
chtrc nang, nhiém vu cua phong minh quan ly.

3. Trién khai ndi dung chi dao, diéu hanh ngan gon, rd rang, dé hiéu.
4. Thyc hién ghim nhiing ndi dung tin nhin quan trong va can thiét,

5. Khong duoc uy quyén cac thao tac trén ciac nhém Zalo cho ngudi khéac
khong phai la thanh vién cuia nhom.

6. Thuong xuyén kiém tra, xtr Iy kip thoi noi dung tin nhin cia cac nhom
Zalo do Lanh dao Uy ban nhan dan phudng quan 1y. Khi nhan duoc chi dao cta
nguoi co thém quyén phai ¢6 hinh thirc twong tac phu hop, chu dong cap nhat cac
thong tin can thiét lién quan hoat dong ctia Uy ban nhan dan phuong. Khi phat
hién thanh vién khong tuan thu hoat dong cua Quy ché phai yéu cau chim dat
ngay viéc vi pham, dong thoi bao cao ngay lanh dao Uy ban nhan dan phudng dé
c6 bién phap xur Iy theo quy dinh cia phép luat.

7. Chu tri, phbi hop vé6i cac thanh vién nhom Zalo chu dong dé xuat giai
phap thuc hién cong tac quan 1y, van hanh, cai tién Nhom nham dap tng yéu cau
quan 1y, diéu hanh cia cong viéc.

Piéu 7. Trach nhiém ciia cdng chire, vién chirc, ngudi lao dong va cac
ong (ba) to trudéng to dan pho trong nhém

1. Thyuc hién cai dat tng dung Zalo trén thiét bi c4 nhan nhu: dién thoai,
may tinh,...

2. Cung cép thong tin tai khoan Zalo hodc sd dién thoai thiét 1ap tai khoan
Zalo dé Trudong/Phd nhém/Quan tri nhém thém vao nhom Zalo.

3. Thuong xuyén kiém tra, xir Iy kip thoi ndi dung tin nhin cua cac nhom
Zalo. Khi nhan duoc chi dao ctia nguoi c6 tham quyén phai c6 hinh thirc tuong
tac phu hop, chui dong cap nhat cac thong tin can thiét lién quan hoat dong cua Uy
ban nhan dan phuong.

4. Thanh vién ctia cac nhém Zalo phai chiu trach nhiém trudc 1anh dao ij
ban nhan dan phuong va Trudng cac phong vé viéc ti€p nhan va xu 1y thong tin
ma minh la thanh vién trong nhém do.

5. Khong uy quyén céc thao tac trén cac nhom Zalo cho ngudi khéc.

6. Phoi hop chit ché véi quan tri nhom trong viéc phat huy vai tro cua cac
nhom Zalo dé thyc hién quan 1y, diéu hanh, sir dung, trao doi cong viée trong hoat
dong cua Uy ban nhan dan phuong.

7. Thong bao kip thoi cho quan tri nhém thong tin gip su cd khong thé giri,
nhan tin nhan trén cac nhém Zalo.
Piéu 8. Trach nhiém ciia quan trji nhém

1. Thém thanh vién vao nhém, xoa thanh vién khoi nhom, han ché hoac mé
rong tinh ndng s dung cia nhom khi duge sy dong ¥ cia Trudng nhom.

2. Khong dugc tir ¥ thay ddi théng tin caa Nhom néu khong duogc sy chi



dao cua Trudng nhom.
3. B4o c4o hoat dong ciia Nhom cho Truéng nhém khi ¢ yéu cau.

4. Chu tri, phdi hop véi thanh vién cac nhém Zalo chu dong dé xuit giai
phap thuc hién cong tac quan 1y, van hanh, cai tién cac nhoém Zalo dap ung yéu
cau quan ly, diéu hanh cta Uy ban nhan dan phuong.

5. Thyc hién ghim nhimg ndi dung tin nhin quan trong va can thiét.

6. Khi phat hién thanh vién khong tuan thu Quy ché nay, phai yéu cau chim
dat ngay viéc vi pham, dong thoi bao cdo ngay cho Truéng nhoém dé ¢ bién phap
xur 1y theo quy dinh.

Piéu 9. Quy tac irng xir trén mang xa hoi

1. Quy tac Ton trong, tun thu phap luat: Tuan thu phap luat Viét Nam, ton
trong quyén va loi ich hop phép cta to chic, ca nhan.

2. Quy tic Lanh manh: Hanh vi, tng xir trén mang xa hoi phu hop véi cac
gia tri dao durc, van hoa, truyén thong tot dep ctua dan toc Viét Nam.

3. Quy tic An toan, bao mat thong tin: Tuan thil cac quy dinh va huéng dan
v€ bao v€ an toan va bao mat thong tin.

4. Quy tdc Trach nhiém: Chju trach nhiém vé cac hanh vi, ung xu trén mang
xa ho1; phoi hop véi cac co quan chirc nang dé xur Iy hanh vi, ndi dung thong tin
vi pham phap luét.

) Chuwong II1
TO CHUC THUC HIEN
Piéu 10. Trach nhiém caa cac t6 chirc, ca nhan

1. Chanh Van phong HDND-UBND va Trudng cac phong, ban chuyén mon
chiu trach nhiém phd bién, trién khai thyc hién va don dbc, kiém tra viéc thuc
hién Quy ché nay tai phong minh quan 1y.

2. Can by, cong chure, vién chirc, nguoi lao dong va cac ong (ba) t6 truong t6
dan pho co6 trach nhiém tham gia cac nhém Zalo phu hgp va chap hanh Quy ché nay.

3. Giao Vin phong Hoi dong nhan dan va Uy ban nhan dan chu tri theo ddi,
danh gia vi¢c thuc hién Quy ché nay.

4. Cac hanh vi vi pham quy dinh Quy ché nay, tuy theo muc do vi pham s&
bi xtr 1y theo cac quy dinh ctia Uy ban nhan dan phuong va phap luat.

Piéu 11. Xir 1y vi pham

Céc ca nhan, don vi vi pham Quy ché nay, tuy theo mirc do vi pham, s& bi
xtr 1y theo céac hinh thirc sau:

a) Nhic nhé, canh céo ndi bo:
- Vi pham 1an dau, mirc d6 nhe, khong gdy anh hudng nghiém trong.

- Nhéom truéng hodc quan tri nhom cé trach nhi€ém nhac nhé va yéu cau



khic phuc ngay.
b) Tam dinh chi hoéc loai khoi nhom:
- Vi pham nhiéu lan hodc vi pham gdy anh hudng dén hoat dong chung ctia nhém.

- Trudéng nhém cod quyén tam dinh chi hoac loai khoi nhém va bao cao lanh
dao Uy ban nhan dan phuong.

- ¢) X1r Iy hanh chinh, ky luat hodc trir diém theo quy dinh cta Uy ban nhan
dan phuong:

Truong hop can b, cong chirc, nguoi lao dong thudc Uy ban nhan dan
phuong vi pham nghiém trong, 1am 16 thong tin ndi b, st dung nhoém Zalo sai
muc dich, tiy theo mutrc d6 vi pham c6 thé bj xem xét xir 1y ky luét theo quy ché
ciia Uy ban nhan dan phuong va theo quy dinh cua phap luét vé cong chuc, vién
chtrc, tiiy thudc vao tinh chat va mirc d vi pham.

d) Xt ly theo quy dinh ctia phap luat:

Néu vi pham gay h@u qua nghiém trong, anh hudng dén an ninh, trat tu
hodc vi pham phép luat vé an toan thong tin, bao mat thi sé bi xtr 1y theo quy dinh
cua phap luat.

Di?eu 12. Trong qua trinh t6 chtrc thuc hién Quy ché, néu co khé qkhoén,
vuong mac, cac thanh vién trong cac nhom Zalo bao cdo quan tri nhom dé tong
hop bao cao Chanh Van phong HDND-UBND trinh Lanh dao Uy ban nhan dan
phuong xem xét, quyét dinh./.
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